Hope Shores Alliance
Child/Youth Support Group Participant Feedback Form
This is an anonymous questionnaire. PLEASE DO NOT PUT YOUR NAME ON IT.
Thank you in advance for taking the time to answer these questions. We appreciate your feedback about the services
you received at Hope Shores Alliance. The feedback you provide will inform the growth of our programs and
betterment of services for all survivors. We are continually striving to increase the quality of care provided. Your
responses will be received directly by the Operations and Facilities Manager who then compiles the responses into
our internal data base for review by our Steering Team.

1.

I understand that the abuse is not my fault.
□ Strongly Agree

2.

□ Disagree

□ Strongly Disagree

□ Agree

□ Disagree

□ Strongly Disagree

□ Agree

□ Disagree

□ Strongly Disagree

I found the program to be culturally relevant to my specific needs.
□ Strongly Agree

6.

□ Agree

The physical spaces made me feel comfortable and welcoming.
□ Strongly Agree

5.

□ Strongly Disagree

I can identify a safe person in my life.
□ Strongly Agree

4.

□ Disagree

I have an increased understanding about the natural responses to trauma.
□ Strongly Agree

3.

□ Agree

□ Agree

□ Disagree

□ Strongly Disagree

Additional Feedback & Comments:
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

Thank you for sharing your thoughts with our team. See the information below for a few
options around how you can connect with our agency going forward.
Social Media Connections:
Instagram:
https://www.instagram.com/hopeshoresalliance/?hl=en
Facebook:
https://www.facebook.com/HopeShoresAlliance/?fref=ts
Please consider telling us, and the world how we are doing. You can Google/search for Hope
Shores Alliance and then complete a Google Review. We would love to hear from you if it’s safe for
you to share your thoughts publicly.

Options for Working with Hope Shores Alliance in the Future:
Tell Your Story
Hope Shores Alliance staff can support you in sharing your story in a safe and supportive
manner. Often we host Awareness Events that celebrate survivors and raise awareness
around issues that survivors have told us they care about. Contact us if you’d like to be
part of one of these events in the future.

Volunteer Your Time
Volunteers are so integral to the very important work we do alongside survivors.
Volunteering at Hope Shores Alliance allows you to support survivors of stalking, dating
violence, sexual assault, and domestic violence on their individual healing journey.
Whether you’re helping a survivor move, providing childcare during critical appointments, entering
data for the agency, organizing donations, or providing a unique service specific to your
talents/skillsets, you can know that you are having a direct positive impact on someone’s life. No
matter how you choose to get involved, our dynamic, talented, adaptable, and flexible team of
volunteers have a strong commitment to ending violence and are willing to do what it takes to make it
happen. And the great news is that all volunteers are welcome! If you have a commitment and passion
to end violence and oppression in our community, your help is needed to further Hope Shores
Alliance’s mission to support survivors and end violence. Contact our Volunteer Services Coordinator
via email at nfrancis@hopeshores.org or by calling 989-356-2560 ext. 202

We are always here for you.
Call our Help & Support Line 24-hours-per-day, 7-days-per-week, 365-days-per-year at 800.396.9129
Administrative & Services Office
3022 US 23 South, Suite D
Alpena, MI 49707
989.356.2560
Montmorency Outreach & Services Center
11228 Parland
Atlanta, MI 49709
989.250.7979
Oscoda Outreach & Services Center
8002-B N. Alaska Street
Oscoda, MI 48750
989.739.0144
Seconds on Third Thrift Store
380 N. Third Street
Rogers City, MI 49779
989.734.7306
Contact Us: contactus@hopeshores.org
Facebook: @HopeShoresAlliance

